2026 Branch Directory

National, Multi-Line

Independent Adjusters
Including Large Loss

S5-Star Quality

(888) 279-8837
www.AmeriClaim.com
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Submitting a Loss to AmeriClaim

AmeriClaim is easy to work with,
Choose any of the following methods:

Phone Fax
(888) 279-8837 (888) 554-5531

E-mail
Assignments@AmeriClaim.com

On-Line
www.AmeriClaim.com
Click on “Submit an Assignment”

6o m HOME JOIN US SERVICES ~ CONTACT  BRANCH DIRECTORY

National Multi-line

Independant Insurance
Claims Adjusters

1(888) 279-8837

SERVICES

You can now follow AmeriClaim in your newsfeed.
LinkedIn - AmeriClaim | Facebook - @AmeriClaim | Twitter - @AmeriClaim_IA



Alabama

Birmingham
Geoff Keenum 5900 Swann Road
Adjuster Mt. Olive, AL 35117

Arizona

Lake Havasu
Renae Freeman

Branch Owner Lake Havasu, AZ

Arkansas

Fayetteville

Marty Brown PO Box 4035
Adjuster Fayetteville, AR 72702
Fort Smith

Marty Brown PO Box 4035
Adjuster Fayetteville, AR 72702

Hot Springs & Little Rock
Ryan Carney 100 Stonebriar Dr
Adjuster Hot Springs, AR 71913

California

Please Submit California Claims to:
Renae Freeman

Statewide mailing address
Lic. #2F84329

Birmingham@AmeriClaim.com
24 Hr: (205) 470-4570
Fax: (888) 554-5531

LakeHavasu@AmeriClaim.com
24 Hr: (909) 944-1670
Fax: (909) 944-3412

Fayetteville@AmeriClaim.com
24 Hr: (479) 444-6304
Fax: (479) 444-1944

Fortsmith@AmeriClaim.com
24 Hr: (479) 444-6304
Fax: (479) 444-1944

LittleRock@AmeriClaim.com
24 Hr: (501) 262-5120
Fax: (501) 262-5130

LosAngeles@AmeriClaim.com
Statewide Branch Owner

9581 Business Center Dr., Suite F
Rancho Cucamonga, CA 91730

Phone (909) 944-1670

Fax (909) 944-3412

Metropolitan and surrounding areas in this territory include:
Anaheim / Santa Ana Redding San Diego
Indio / Palm Springs Riverside San Luis Obispo
Los Angeles Sacramento Ukiah / Santa Rosa

Palmdale / Lancaster San Bernardino

Connecticut

Hamden
Matthew MacDonald
Branch Owner

354 Washtington Street
Dedham, MA 02026

Stamford (and Lower Hudson Valley)

Matthew MacDonald 354 Washtington Street
Branch Owner Dedham, MA 02026

Victorville / Hesperia

Hamden@AmeriClaim.com
24 Hr: (203) 288-6461
Fax: (888) 554-5531

Sturbridge@AmeriClaim.com

24 Hr: (203) 288-6461
Fax: (888) 554-5531



Colorado

Colorado Springs & Pueblo
Chris McGuire
Branch Owner Colorado Springs, CO 80923
Denver

Craig Hoffman
Multi-Line Adjuster

10098 Granite Hill Dr.
Parker, CO 80134

Lewis Finkelstein
Casualty Adjuster

7212 S Valleyhead Ct.
Aurora, CO 80016

Grand Junction

Chris McGuire
Branch Owner

Delaware

Delmarva Peninsula (Eastern Shore)
David Pisanic PO Box 20057
Branch Owner Baltimore, MD 21824-0057

District of Columbia

Washington, D.C.
David Pisanic
Branch Owner

PO Box 20057
Baltimore, MD 21824-0057

Florida

Fort Myers
Robert Sorensen
Adjuster (Casualty only)

323 Ohio Road
Lehigh Acres, FL 33936

Tallahassee
Richard Greer, Adjuster
Property, Casualty

Tampa (Central & South FL)
Jerri Danowit 3153 Sunwatch Drive
Adjuster Wesley Chapel, FL 33544

Tallahassee, FL

6050 Stetson Hills Blvd., PMB 285

6050 Stetson Hills Blvd., PMB 285
Colorado Springs, CO 80923

ColoradoSprings@Americlaim
24 Hr: (719) 528-1244
Fax: (888) 554-5531

Denver@AmeriClaim.com
24 Hr: (720) 841-0226
Fax: (888) 554-5531

24 Hr: (516) 510-3475
Fax: (888) 554-5531

GrandJunction@Americlaim.com
24 Hr: (719) 528-1244
Fax: (888) 554-5531

Wilmington@AmeriClaim.com
24 Hr: (410) 823-6370
Fax: (410) 823-6372

Washington.DC@AmeriClaim.com
24 Hr: (410) 823-6370
Fax: (410) 823-6372

FortMyers@AmeriClaim.com
24 Hr: (239) 936-9555
Fax: (239) 936-7401

Tallahassee@AmeriClaim.com
24 Hr: (678)828-7875
Fax: (888) 554-5531

Tampa@AmeriClaim.com
24 Hr: (813) 598-2020
Fax: (888) 554-5531



Georgia

Tom Malone
Statewide mailing address

eMail
Office

24/7 Mobile
Fax

Resident Adjusters in:
Atlanta
Jim Galvin (Property)
Josh Clark (Property)
Craig Cox (Property)

Statewide Branch Owner
9315 Spinnaker Lane
Gainesville, GA 30506
tom.malone@americlaim.com
(678) 828-7875

(573) 881-0063

(888) 554-5531

Atlanta@AmeriClaim.com
Mableton, GA (Atlanta West to AL Line)
Molena, GA (Atlanta East)
Griffin, GA (Atlanta South)

Steve Griffeth (Trucking, GL, & Cargo) Dunwoody, GA

Augusta

Augusta@AmeriClaim.com

Mike Allgood (Property, Trucking & Cargo)

Macon Macon@AmeriClaim.com
Don Nolen (Property, Auto, Cargo, GL, and Truck)
Robert Stewart (Property)

Northeast Georgia Atlanta@AmeriClaim.com
Robert Stewart (Property) Sky Valley, GA

Northwest Georgia
John Smith (Property)
Savannah

Cartersville@AmeriClaim.com
Cartersville, GA (North to TN Line)
Savannah@AmeriClaim.com

Bill McFarland (Auto, Cargo, GL & Truck)

Southwest Georgia

SouthwestGA@AmeriClaim.com

Richard Greer (Property/Casualty) Tallahassee, FL (Covers SW GA)
Idaho
Blackfoot, Idaho Falls, & SE ID IdahoFalls@AmeriClaim.com
Korden Wray PO Box 178 24 Hr: (208) 785-4325
Adjuster Blackfoot, ID 83221 Fax: (888) 554-5531
Northern Idaho Spokane@AmeriClaim.com
David Pjesky 7080 N. Mount Carrol St 24 Hr: (208) 661-3929
Adjuster Dalton Gardens, ID 83815 Fax: (888) 554-5531
Ilinois
Chicago Chicago@AmeriClaim.com

Timothy Doyle
Branch Owner

2250 Point Blvd, Suite 310 24 Hr: (847) 844-1391
Elgin, IL 60123 Fax: (847) 844-1387



Indiana

Indianapolis & Southern Indiana
David P. Meisner
Mailing address

Phone
Fax

Northwest Indiana
Timothy Doyle
Branch Owner

2250 Point Blvd, Suite 310
Elgin, IL 60123

Towa

Serviced by Omaha, NE
PO Box 45254
Omaha, NE 68154

Council Bluffs
Michael Heglin
Branch Owner

Waterloo (Central & Eastern lowa)

Jeremy Klendworth 206 North Washington St.
Adjuster Fairbank, IA 50629

Kansas

Kansas City (Topeka and Manhattan)
Tim Berg PO Box 3058
Branch Owner Springfield, MO 65808

Wichita (and Central Kansas)
Serviced out of Kansas City

Kentucky

Please Submit Northern Kentucky Claims to:
David P. Meisner
Mailing address

Phone
Fax
Cities in this territory include:

Indianapolis@AmeriClaim.com
Branch Owner

34 West Sixth Street
Covington, KY 41011

(800) 685-4567

(859) 491-2520

Chicago@AmeriClaim.com
24 Hr: (800) 323-6131
Fax: (847) 844-1387

Omaha@AmeriClaim.com
24 Hr: (800) 693-1999
Fax: (888) 225-0445

Waterloo@AmeriClaim.com
24 Hr: (319) 327-1889
Fax: (888) 554-5531

Kansascity@AmeriClaim.com
24 Hr: (800) 545-6340
Fax: (888) 554-5531

Wichita@AmeriClaim.com

Ohio.Kentucky@AmeriClaim.com
Branch Owner
34 West Sixth Street
Covington, KY 41011
(800) 685-4567
(859) 491-2520

Covington, Lexington, Louisville, and also servicing Eastern Kentucky

Bowling Green (South Central KY)

Chris Phillips 840 Trammel Creek Rd.
Adjuster Westmoreland, TN 37186

Bowlinggreen@AmeriClaim.com
24 Hr: (615) 670-3958
Fax: (888) 554-5531



Touisiana

Baton Rouge Batonrouge@AmeriClaim.com
Todd Stewart 668 Riverview Drive 24 Hr: (225) 933-0204

Adjuster Baton Rouge, LA 70816 Fax: (888) 554-5531
Maryland

Baltimore Baltimore@AmeriClaim.com
David Pisanic PO Box 20057 24 Hr: (410) 823-6370

Branch Owner Baltimore, MD 21824-0057 Fax: (410) 823-6372
Massachusetts

Boston, Sturbridge, & Worcester Sturbridge@AmeriClaim.com
Matthew MacDonald 354 Washtington Street 24 Hr: (203) 288-6461

Branch Owner Dedham, MA 02026 Fax: (888) 554-5531
Michigan

Detroit / Southern Michigan Detroit@AmeriClaim.com
Donna Harris 7155 Ellinwood 24 Hr: (248) 705-5401

Adjuster White Lake, MI 48383 Fax: (888) 554-5531
Minnesota

Minneapolis/Twin Cities Minneapolis@AmeriClaim.com
Loren Rapp 1769 Bluebill Circle 24 Hr: (952) 412-1464

Adjuster Eagan, MN 55122 Fax: (888) 554-5531

You can now follow AmeriClaim in your newsfeed.
LinkedIn - AmeriClaim | Facebook - @AmeriClaim | Twitter - @AmeriClaim_IA



Missouri

Please Submit Missouri Claims to: MissouriAssignments@AmeriClaim.com
Tim Berg Statewide Branch Owner
Statewide mailing address PO Box 3058
Springfield, MO 65808
Phone (800) 545-6340
Fax (888) 554-5531
Cities in this territory include:
Columbia Columbia@AmeriClaim.com Kansas City Kansascity@AmeriClaim.com
Poplar Bluff PoplarBluff@AmeriClaim.com St. Louis StLouis@AmeriClaim.com
Springfield SpringfieldMO@AmeriClaim.com Rolla Rolla@AmeriClaim.com
Nebraska
Lincoln & SE Nebraska Lincoln@AmeriClaim.com
Michael Heglin 10606 S. 126th Court, Box 5 Office: ((402) 894-1330
Branch Owner Papillion, NE 68138 24 Hr: (402) 650-7181
Ethan DeCosse, Adjuster Fax: (888) 225-0445
Omaha & SE Nebraska Omaha@AmeriClaim.com
Michael Heglin 10606 S. 126th Court, Box 5 24 Hr: (402) 650-7181
Branch Owner Papillion, NE 68138 Fax: (888) 225-0445
Nevada
Renae Freeman LasVegas@AmeriClaim.com
Statewide Branch Owner 9581 Business Center Dr. Ste F 24 Hr: (909) 944-1670
Lic. #2F84329 Rancho Cucamonga, CA 91730 Fax: (909) 944-3412
NCW JCI’ S Cy
Bayville NewJersey@AmeriClaim.com
George Selert 1047 Bayview Ave. 24 Hr: (732) 551-9973
Adjuster Bayville, NJ 08721 Fax: (908) 208-5351
New York
Buffalo (Western NY State) Buffalo@AmeriClaim.com
Michael Schaefer 51 Park Blvd 24 Hr: (716) 331-8163
Adjuster Lancaster, NY 14086 Fax: (716) 604-1938
Endicott (Central NY State) Endicott@AmeriClaim.com
Matthew Francavillo 817 Odell Ave 24 Hr: (607) 727-7915
Adjuster Endicott, NY 13760 Fax: (888) 554-5531
Lower Hudson Valley Sturbridge@AmeriClaim.com
Matthew MacDonald 354 Washtington Street 24 Hr: (203) 288-6461

Branch Owner Dedham, MA 02026 Fax: (888) 554-5531



North Carolina

Charlotte & Western NC

Charlotte@AmeriClaim.com

Matthew Wise PO Box 94 24 Hr: (980) 477-5820
Adjuster Mount Holly, NC 28120 Fax: (888) 554-5531
Eastern NC

Adjuster & Manager
1060 Canal Street
Williamston, NC 27892
Phone (252) 799-7064

Fax (888) 371-8973

Douglas Baker
Mailing address

Metropolitan areas in this territory include:

Raleigh Raleigh@AmeriClaim.com
Williamston Williamston@AmeriClaim.com
Wilmington Wilmington@AmeriClaim.com

Ohnio

Please Submit Ohio Claims to:
David P. Meisner
Mailing address

Ohio.Kentucky@AmeriClaim.com
Statewide Branch Owner

34 West Sixth Street
Covington, KY 41011

Phone (800) 685-4567
Fax (859) 491-2520
Cities also in this territory include:
Akron Cincinnati Cleveland
Columbus Portsmouth Toledo
Oklahoma
Please Submit Oklahoma Claims to: Oklahomacity@AmeriClaim.com
Ken Mettler Statewide Branch Owner
Statewide mailing address 11900 NW 6th Street
Yukon, OK 73099
Phone (405) 579-9605
Fax (888) 554-5531

Metropolitan areas in this territory include:
Oklahoma City OklahomaCity@AmeriClaim.com Tulsa Tulsa@AmeriClaim.com

Submit a Loss to AmeriClaim
E-mail
Assignments@AmeriClaim.com
On-Line
www.AmeriClaim.com
Click on “Submit an Assignment”



Pennsylvania

Harrisburg

Kevin Covert 22169 Pleasant Hill Rd.
Adjuster Burnt Cabins, PA 17255
Philadelphia

Anthony Mastrogiorgio 2514 S 20th Street
Adjuster Philadelphia, PA 19145

John Dickerson
Adjuster

10 Maple Avenue
Philadelphia, PA 19301

Pittsburgh Serviced by Akron, OH

Rhode Island

Providence
Matthew MacDonald

Branch Owner

511 Main Street
Sturbridge, MA 01566

South Carolina

North-Central South Carolina

Matthew Wise PO Box 94
Adjuster Mount Holly, NC 28120
Tennessee

Please Submit Tennessee Claims to:
Young & Beeler
Statewide mailing address

Harrisburg@AmeriClaim.com

24 Hr: (814) 251-5654
Fax: (888) 554-5531

Philadelphia@AmeriClaim.com

24 Hr: (267) 265-7467
Fax: (888) 554-5531

24 Hr: (215) 817-8098
Fax: (888) 554-5531

Providence@AmeriClaim.com

24 Hr: (203) 288-6461
Fax: (888) 554-5531

Charlotte@AmeriClaim.com

24 Hr: (980) 477-5820
Fax: (888) 554-5531

Knoxville@AmeriClaim.com
Statewide Branch Owners
6046 Port Royal Lane

Knoxville, TN 37938
Phone (865) 692-9943
Fax (865)692-9124

Cities in this territory include:
Chattanooga
Johnson City
Knoxville
Memphis
Nashville

Chattanooga@AmeriClaim.com
Johnsoncity@AmeriClaim.com
Knoxville@AmeriClaim.com
Memphis@AmeriClaim.com
Nashville@AmeriClaim.com



Texas

For DFW and Northeast Texas please contact:

Dianne Smith 1527 W State Hwy 114, 24 Hr: (972) 437-3394
Branch Owner Suite 500-Box 180 Fax: (888) 554-5531
Grapevine, TX 76051-8647

Cities in this territory include:

Dallas (Primary) Dallas@AmeriClaim.com
Fort Worth Fortworth@AmeriClaim.com
Tyler Tyler@AmeriClaim.com

For South, Central and West Texas please contact:

Doug Quintero 2910 Commercial Center #103-227 24 Hr: (281) 392-2421
Branch Owner, AIC, CGA Houston, TX 77494 Fax: (888) 554-5531
Cities in South, Central and West Texas territory include:

Houston (Primary) Houston@AmeriClaim.com

Abilene Abilene@AmeriClaim.com

Amarillo Amarillo@AmeriClaim.com

Austin Austin@AmeriClaim.com

Bryan / College Station Bryan@AmeriClaim.com
Corpus Christi / Victoria  Corpuschristi@AmeriClaim.com

El Paso Elpaso@AmeriClaim.com
Laredo Laredo@AmeriClaim.com
Lubbock Lubbock@AmeriClaim.com
Midland / Odessa Midland@AmeriClaim.com
San Angelo Sanangelo@AmeriClaim.com
San Antonio Sanantonio@AmeriClaim.com

For Waco and Mid-Texas please contact:

Jacob Tindell 9005 Gholson Road 24 Hr: (254) 716-4342
Branch Owner Waco, TX 76705 Fax: (254) 772-2509
Cities in this territory include:

Waco (Primary) Waco@AmeriClaim.com

Temple Temple@AmeriClaim.com

Ask about “Portal Access”
to the AmeriClaim system.

Clients have direct access to submit assignments,
view activities and submit notes to our adjuster.



Utah

Please Submit Utah Claims to:

Cullen Jones
Areawide mailing address

Phone
Fax

Cities in this territory include:
Salt Lake City (Primary)
Logan
Ogden
Provo
Summit & Wasatch Counties

SaltLakeCity@AmeriClaim.com
Areawide Branch Owner

5212 Freeman Peak Circle
Herriman, UT 84096

(801) 896-7475

(801) 494-5545

SaltLakeCity@AmeriClaim.com
Logan@AmeriClaim.com
Ogden@AmeriClaim.com
Provo@AmeriClaim.com
SaltLakeCity@AmeriClaim.com

Vlrglma

Richmond Richmond@AmeriClaim.com
David Pisanic 1520 Olde Sage Ct 24 Hr: (804) 683-5784

Branch Owner Glen Allen, VA 23059 Fax: (888) 554-5531

Robert Stephens, Adjuster

Washington

East Wenatchee CentralWashington@AmeriClaim.com
Sam Tatum 215 Ridgemont Drive, #A 24 Hr: (509) 670-8576
Adjuster East Wenatchee, WA 98802 Fax: (509) 663-9055

South Washington (Yakima) Yakima@AmeriClaim.com
Craig Nance PO Box 87 24 Hr: (509) 452-6527
Adjuster Yakima, WA 98907 Fax: (509) 452-7236
Spokane Spokane@AmeriClaim.com
David Pjesky 7080 N. Mount Carrol St 24 Hr: (208) 661-3929
Adjuster Dalton Gardens, ID Fax: (888) 554-5531

W 1sconsin

Madison / Milwaukee

Milwaukee@AmeriClaim.com

John Waterbury, CPCU PO Box 184 24 Hr: (920) 474-3900
Branch Owner Oconomowoc, WI 53066 Fax: (888) 554-5531



Our Company
Our company has provided independent claims adjusting

services to the insurance industry since 1993. We are a group of
individually owned and operated branch offices throughout the
United States. Our branch offices have an average of more than
25 years of Property and Casualty adjusting experience.
Those services include property, general liability, auto, trucking,
cargo, product liability, premises liability and many other lines
of insurance adjusting. We are best known for our 5-Star
Quality Program and communication with our clients
and their policyholders.

Our Mission
Our mission is to be the premier national independent
adjusting firm by serving our customers, our colleagues
and the communities where we live.

Our Values
Approaching every single day with professionalism,
integrity, honesty, excellence, respect and passion
with a view towards results for our customers.

AmeriClaim Corporate Office

Greg Kiner ~ Chief Executive Officer
Tom Richards ~ Chief Financial Officer
Matthew MacDonald ~ Vice President of Sales & Marketing
Clint Steele ~ Vice President of Information Systems
Brooks DeMio ~ Quality & Training Manager

L

You can now follow AmeriClaim in your newsfeed.
LinkedIn - AmeriClaim | Facebook - @AmeriClaim | Twitter - @AmeriClaim_IA




Looking for an
AmeriClaim Light-Auto
or Heavy Equipment
Appraiser?

AmeriClaim’s appraisers are listed in the
Auto & Truck PD Directory and on
www.AmeriClaim.com.

Looking for a Transportation
Liability Adjuster ?
AmeriClaim’s appraisers are listed in the

Transportation Directory and on www.AmeriClaim.com.
The map below shows their locations.
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%Z AMERICLAIM.

24-Hour Claim Lines

(844) 286-1149
Transportation Claims &
On-Scene Dispatching

(888) 279-8837
All Other Lines & Inquiries

l

AmeriClaim Service Standards

24 Hour Acknowledgment
24 Hour Contact
7-10 day First Property Report
14 day First Liability Report

Rush Response and Reporting when needed

Experienced and Professional Results

Corporate Quality Assurance Program

AmeriClaim
PO Box 720068 ~ Oklahoma City, OK 73172
Fax: (888) 554-5531
Email: Corporate@AmeriClaim.com
Web: www.AmeriClaim.com



